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PSiRA is a statutory body established in terms Sec. 2 of Act 56 of 2001 – 
Private Security Industry Regulation Act – Governance by Council. 
The objects of PSiRA are:

• To regulate the private security industry 
• To exercise effective control over the practice of the occupation 

of security service providers in the interest of the public, national 
interest, and the interest of the industry itself

The PSIR Act came into effect on 14 February 2002. Before this, the 
industry was regulated by the Security Officers’ Board in terms of the 
1987 Act.
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ORGANISATIONAL STRUCTURE

PRIVATE SECURITY CONSUMER INFORMATION PACK



3

FUNCTIONS OF PSiRA
 
•	 The registration of applicant security service providers and the 

maintenance of a computerised database consisting of all registered 
security officers and security businesses.

•	 As part of this process, screening of all persons wanting to enter the 
security industry, both as employers and employees, to ensure that 
persons with serious criminal convictions do not enter the security 
industry.

•	 Taking steps as may be expedient or necessary in connection with the 
training of security service providers and prospective security service 
providers to ensure a high quality of training.

•	 Inspection of security businesses in order to determine the level of 
compliance with the law and the prosecution of security officers who 
break the law, in particular ‘fly-by-night’ security businesses that 
exploit employees and unfairly compete with security businesses that 
abide by the law.

•	 Advising the Minister of Police on matters relating to the private 
security industry and regulations.
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OBJECTIVES OF REGULATING 
THE SECURITY INDUSTRY 
• Promote a legitimate private security industry by exercising control 

over the security service providers
• The protection of the public and State interest 
• Ensuring that a proper quality of service is rendered to consumers
• The protection of the rights of employee security officers
• The promotion and protection of the status of the occupation of 

security service provider 
• The collection of accurate information on the occupation of security 

service providers and the private security industry in general
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THE RIGHTS AND DUTIES OF A 
SECURITY SERVICE CONSUMERS
 
The Code of Conduct for Security Service Providers, 2003 places 
statutory obligations on security service providers towards clients. 
Contravention of the Code of Conduct constitutes improper conduct as 
well as a criminal offence.

The Act also places an explicit legal duty on consumers of private security 
services to only use legitimate and registered security service providers. 

In terms of section 38(3)(g) of the Act, consumers are guilty of a criminal 
offence and can be prosecuted for intentionally or negligently using the 
services of security businesses that are non-compliant with the Act. 

On conviction of a contravention in terms of this section, a consumer is 
liable to a fine or to imprisonment for a period not exceeding 24 months, 
or to both a fine and such imprisonment.
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WHAT TO LOOK FOR AS A 
SECURITY SERVICE CONSUMER
 
When procuring or acquiring a security service, know who you are 
dealing with and exercise reasonable care in contracting a security 
service to ensure that you are contracting without violating the laws 
governing the sector.

In terms of the Act, a client of a security business must make a 
reasonable enquiry as to the legitimacy of the security business, its 
officials and persons deployed by it to provide a security service before 
making use of its service or to continue to use its service.

In light of the above, PSiRA strongly recommends that the consumer 
of security services must ascertain the following before concluding 
a contract with a security service provider or continuing to use their 
security services:
• Is the security business registered with PSiRA? (A registration 

certificate to this effect must be made available on request)
• Can the business produce a valid letter of good standing from PSiRA?
• Is the security business registered with COIDA?
• Is the business registered with the Unemployment Insurance Fund 

(UIF)?
 
Is the business registered with Private Security Sector Provident Fund 
(PSSPF)? If exempt, get an exemption letter and proof of registration 
with another Fund 
• Is the business registered with the South African Revenue Service 

(SARS)?
• Are all the employees deployed to render a security service registered 

with the Authority?
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• Are all the security officers deployed to provide a security service 
in possession of the necessary training certificates from accredited 
training establishments?

• Are all the security officers deployed to provide a guarding service 
paid at least the minimum statutory wage applicable in terms of the 
Sectoral Determination 6 for the private security industry issued by 
the Minister for Labour?

• Does the security business guarantee that all the security officers 
deployed on your premises will adhere to the statutory code of 
conduct applicable to all security service providers?

• Does the security business guarantee that its security officers are 
specifically trained for the task that they have been allocated to do?
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INSOURCED (IN-HOUSE) 
VS OUTSOURCED SECURITY 
SERVICES
 
Obligations in terms of the PSIR ACT:
• Registration as an in-house employer

Obligations in terms of the Private Security Industry Regulations:
• Only use employees registered as security service providers (ensure 

registration/training, etc.)
• Comply with deductions of annual amounts payable by security 

service providers
• Keeping of documents at an accessible administrative office for a 

minimum of four years
• Updating records within seven days after changes
• Keeping records electronically or in a document format. If electronic, 

back-up copies must be made

Documents that must be kept include, inter alia, the following: 
• Lists of security officers, wage register, true copies of payslips, 

attendance registers and personnel files

Legal authorisation in respect of firearms, deductions of annual 
fees:
• Reporting changes to the Authority
• Uniform and firearm requirements (Regulation 13)

Obligations in terms of the Code of Conduct (COC) sRegulations
• Inspections by PSiRA to verify compliance
• Security service providers (in-house) must comply with all    

obligations in terms of COC
• Appoint responsible persons to manage and oversee security   

service providers
• Responsible persons must ensure compliance with the Act and Regulations

Non-compliance constitutes improper conduct and a criminal offence 
(R1 million fine can be imposed in terms of the amended Improper 
Conduct Regulations).
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OTHER FACTORS TO CONSIDER 
(EMPLOYERS and EMPLOYEES)
 
• Labour unrest (security industry and in-house environment) and collusion
• Additional security needs for specific time periods/projects
• Uniform/firearm requirements
• Supervision/control (24/7)
• Oversight and regulation by PSiRA/Department of Labour/Bargaining 

Council, etc.
• Security does not constitute core business (no expertise)
• Annual training to all security service providers on legal provisions   

regarding regulation of the industry
• Costs of insource vs outsourcing (salaries, pension fund, medical aid, etc.)
• Types of security services to be insourced – only guarding or all, i.e. 

CCTV/alarm monitoring?
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COSTS RELATED TO RENDERING 
A SECURITY SERVICE
 
Salaries of security employees are legislated in terms of Sectoral 
Determination 6 (promulgated by the Minister of Labour in terms of 
section 50 of the BCEA).

PSiRA developed a contract pricing structure to curb the undercutting 
of prices and to assist SMEs and newcomers to the industry. The pricing 
structure serves as a guide ONLY. Since 2009, Sectoral Determination 6 
excludes in-house security officers.

Contract pricing structures
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PSIRA/CONSUMER INTERACTION
 
Consumers of private security should be aware of the following: 
Letters of Good Standing of Security Companies are valid for 90 days. 
Good standing is based on the company’s financial statements being up 
to date with PSiRA, excluding conduct of the company within the security 
industry, i.e. payment of salaries to security officers or employment of 
registered or unregistered security officers. 

Information of Security Service Providers can be verified on our website 
www.psira.co.za or on our app under online verification – Business Status 
Verification. 

CONTACTS
PSiRA
Switchboard: 086 10 (PSiRA) 77472 | Helpdesk: 086 133 3850 
Email: info@psira.co.za

CCMA
Helpdesk: 086 116 1616 | SMS: 072 595
Email: Info@ccma.org.za

PSSPF
Tel: 086 117 7775 | SMS: 082 063 0245
Email: info@psspfund.co.za

Registration 
Tshambiluni Budeli – Team Leader – Business Registration 
Tel: 012 003 0655/082 608 7796
Tshambiluni.budeli@psira.co.za 

Finance 
Rofhiwa Nzhelele – Debtors Administrator 
Tel: 012 003 0532
Rofhiwa.nzhelele@psira.co.za

Luvhengo Nkhumeleni – Team Leader: Accounts Receivable
Tel: 012 003 0684/082 792 3665
Luvhengo.nkhumeleni@psira.co.za 

Thabisa Mduba – Manager: Accounts Receivable 
Tel: 012 003 0009/076 713 4591 


